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Life is a journey. HC"1$N'
Through life-changing events
and throughout life’s changes

RDNS is by your side.



http://youtu.be/thTY5YXLFn4
http://www.youtube.com/watch?v=thTY5YXLFn4&feature=youtu.be
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One of the largest providers of home nursing and home care

services across Australia and in New Zealand.

Not-for-profit organisation

130 years experience

Supporting people to age in place
Present in Australia, New Zealand
and Asia Pacific

2,200+ staff; clinical and care
workers

More than 2.2 million visits per year
More than 45,000 clients



Home nursing

RDNS home nursing includes:

Medication management/monitoring
Chronic disease management
Diabetes management

Wound care

Aged care

Nursing assessment

Other specialised nursing services; continence
management, palliative care, dementia care

Support to and from hospital stays/episodes
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Home support services rdn'\g/
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RDNS home support services include:

* Domestic assistance
* Personal care

* Respite

* Social support

* Transport

e Carer support

* Case management



The nurses \‘Q,
who come to you rdps :
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By your side

At RDNS (Royal District Nursing Service), we knowthat change & part of life. Our mmmitment to providingthe best
possible health care every hour of every day, is strongerthan ever.

Whether you are a client, family member, carer, or a healthcare provider, RDNS is with you everystep of the way.
Am | eligible?

RDNS & for everyone. If you have agenuine nursing need and we have the s ervices available to meet that need, we'll
take @re of you.

When we fist wisit you, we'll talk toyou about how the fees work and what you can expect to pay. We'll explainthe
fees in full, monthly invoices and payment options.

Howr do | get referred to RDNS?

You @n contaa s directly or a family member, @rer, doctoror other health professional @n make the referral for you.

One of the most common ways to be referred to us & following astayin hos pital. If you are already in hos pital, please
=k the ward staff to cntact RDNS for you.

To refertous inyourlanguage, @Il 9321 5477 0r 1300 32 44 55,

furses Who CaneTuYuu—Tamilenglish Page 2 of 4
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Australia’s cultural diversity

Australia's unique history has shaped the diversity of its
people, their cultures, and their lifestyles.

* it’s one of the most culturally and linguistically diverse
populations in the world

* this diversity presents exciting challenges and
opportunities for health and aged care service providers,
like RDNS



Ageing in Australia

by your side

Australian life expectancy is improving.

Australians are now second only to the Japanese and French
in terms of life expectancy

Improvements in health, but with increasing levels of
disability
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‘This is a unique moment in human history.

We have never lived longer.’

Borowski et al. (2007). Longevity and Social Change in Australia. UNSW.
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NATIONAL AGEING AND AGED CARE STRATEGY
FOR PEOPLE FROM CULTURALLY AND LINGUISTICALLY
DIVERSE (CALD) BACKGROUNDS

Department of Health and Ageing
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Our clients come from 159 countries & speak 117 languages.

* We make more than 2.2 million visits to over 45,000 clients
* 81% aged 56+ and 63% aged 70+

* High % women and lone-person household
* High % disability

* High % pension income source

* 0.7% Aboriginal

* 60% born overseas



DIVERSITY FRAMEWORK

Policy, Planning and Practice
2012 - 2017

A strategy to meet the needs of clients and carers
with diverse needs and from diverse backgrounds
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Diversity

“Diversity is about what makes an individual unique
and includes background, personality, beliefs and life
experience.”

RDNS focus on the multiple ways in which people are diverse
and how that diversity may be associated with disadvantage.

Royal District Nursing Service. Diversity Framework: Policy, Planning and Practice 2012-2017.
Melbourne, Australia. Royal District Nursing Service 2012:6.



Diversity characteristic ..
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“An individual or population group characteristic,
such as a condition or situation, that can make it
difficult for a client or a group of clients to
participate in their healthcare and wellbeing.”

AT
e
|

] Sen’ce. Diversity Frat _
- 2017. Melbourne, Aus tral
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Culture

“Culture refers to a set of guidelines (both explicit and
implicit) which individuals have as members of a
particular society and which tells them how to view
the world, how to experience it emotionally and how
to behave in it in relation to other people, to
supernatural forces or gods, and to the natural
environment.”

Helman,C.1994. Culture, Health and lliness. (3™ edition). Oxford. Butterworth-Heinmann:2.






Dementia No social
support
Veteran Refugee
asylum seeker

Abuse/neglect

Rural or remote
setting

End-of-life

Stigma and
discrimination

Lesbian, Gay, Bisexual,
Transgender and Intersex

Disability

Hoarding
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Royal District Nursing Service
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Telephone+61 3 9843 2550

imichael@rdns.com.au

www.rdns.com.au
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