
Senior Citizen Protection  
&  

Role of Police 
Focus on Kerala State  

Biju Mathew 
Director 
HelpAge India 





Concept of Abuse 



Experience of Abuse 



REPORTING BEHAVIOR 







Objectives of CARE 

 Coordinate safety & security. 

 

 Regular advise on induction of Security & Safety 
measures. 

 

 To prepare the help desk directory and an instruction 
booklet. 

 

 Houses of the elderly are visited at least once a week 

  

 Police Verification of all the domestic help employed 

 

 Monitoring of registered Senior Citizens by regular 
interaction.  

 

 Helping in case of personal problems.  

 

  



Senior Citizen Protection Scheme (CARE)  

 

 446 Police officers 

 Dy.SP and below (Dy.SP, CI, SI, SHO, Sr.CPO, CPO etc).  

 The one day training programme was held at four locations spread over 8 

days.  

 District Crime Records Bureau (DCRB) based at Aluva & Edapally.  

 Issues facing senior citizens and how to deal the same in a humane manner.  

 Focused training on "Maintenance & Welfare of Parents and Senior Citizens 

Act, 2007".  

 All Police Stations under the jurisdiction of Ernakulam Rural Police District 

and also Kochi City Police Commissionarate.  

 Kochi City Police has 21 Police Stations. It covers an area of 87.341 Sq.Kms  

 Ernakulam Rural Police District have 15 Circle stations, 31 Police Stations and 

one Women Cell under its jurisdiction. It comprises of an area of 2330.659 

Sq. Kms covering 118 Panchayaths & 6 Municipalities, 10 Legislative 

Assembly Constituencies, 4 Parliamentary constituencies. 









Elders Helpline (Toll Free)  1800 180 1253 

S. No City State Coverage Toll Free Helpline Number  
1 Ahmedabad Gujarat 1800-180-1253 

2 Bengaluru Karnataka 1800-180-1253 

3 Bhopal Madhya Pradesh 1800- 233-1253 

4 Bhubaneshwar Odissa 1800- 345-1253 

5 Chandigarh Punjab 1800-180-1253 

6 Chennai Tamil Nadu 1800-180-1253 & 1253 

7 Cuddalore Tamil Nadu 1253 

8 Dehradun Uttarakhand 1800-180-1253 

9 Delhi  N C T of Delhi 1800-180-1253 

10 Guwahati Assam 1800- 345-1253 

11 Hyderabad Andhra Pradesh 1800-180-1253 & 1253 

12 Vijaywada Andhra Pradesh 1253 

13 Eluru Andhra Pradesh 1253 

14 Jaipur Rajasthan 1800-180-1253 

15 Kochi Kerala 1800-180-1253 

16 Kolkata West Bengal 1800- 345-1253 

17 Lucknow Uttar Pradesh 1800-180-1253 

18 Mumbai Maharashtra 1800-180-1253  

19 Panaji Goa 1800-180-1253 

20 Patna Bihar 1800- 345-1253 

21 Puducherry Puducherry (UT) 1253 

22 Shimla Himachal Pradesh 1800-180-1253 

23 Jammu Jammu and Kashmir 1800-180-1253 









THANK  YOU 


