
Home and Community Carers Supporting  
Clients With Sustainability Behaviours 





Context 

History of program 

Program information 

What next 

Questions 
 

 

Overview 



 

Environmental Issues 
 

 

 

 

 
Changing climate 
 
Water availability in drought 
 
Energy issues 
 
Resource depletion 
 
River system health 
 
Species extinction 
 
Waste production 
 



 

Implications for seniors  

receiving care 
 

 

  
Cost of energy 
 
Cost of water 
 
Food costs increasing 
 
More heatwaves 



Barriers 

Low and fixed incomes 

A larger proportion of income spent on basic services 

Not being targeted by awareness raising messages 

Being unaware of avenues for assistance 

Disabilities creating unique barriers to completing action 

Needing assistance in determining the right actions for their circumstances 

Being unaware of new products that can assist to reduce impact 

Being unaware of climate change and environmental issues 



History 

City of Greater Bendigo 

 

 

140 staff trained  

 

 

2007/2008 

Colac-Otway Shire 

City of Greater Geelong 

Surf Coast Shire Council 

 

432 staff trained 

Providing services to 

5,200 

2008/2009 

Currently working with 

Latrobe City Council 

 

115 staff trained 

Services to 2000 

300 audits completed & 
100 homes with 
retrofits installed 

 

 

 

2009/2010 



So what does the 

program do? 

 
 



Program 
Training 

 

2 ½ hour 

workshop 

 

Guide 

 

Worksheet 

 

Equipment 

 

 

 
 

 

 

 





Audit includes 

 
Electricity purchase option 
 
Heating & cooling 
 
Insulation & draughts 
 
Water heating, showers & toilets 
 
Water leaks 

 
Doing laundry 
 
Appliances & standby energy 
 
Lighting 
 
Cooking & washing up 
 
House cleaning 
 
Waste 





Program 
Training Data 

 

2 ½ hour 

workshop 

 

Guide 

 

Worksheet 

 

Equipment 

 

 

Collating audit 

information 

 

Identifying 

solutions to 

implement 

 

Informing  

 



Program 
Training Data Partners 

 

2 ½ hour 

workshop 

 

Guide 

 

Worksheet 

 

Equipment 

 

 

Collating audit 

information 

 

Identifying 

solutions to 

implement 

 

Informing  

 

 

Funding & 

in-kind 

donations 

 

Retrofits 

 

Services 

 

Volunteers 



Program 
Training Data 

 

2 ½ hour 

workshop 

 

Guide 

 

Worksheet 

 

Equipment 

 

 

Collating audit 

information 

 

Identifying 

solutions to 

implement 

 

Informing  

 

 

Funding & 

in-kind 

donations 

 

Retrofits 

 

Services 

 

Volunteers 

Installati
on 

Partners 

 

Organising 

installations  

 

Ensure 

behaviour 

changes are 

relevant 



What next? 

 
 





 

www.environmentvictoria.org.au/HACC_training 

 

 

 

This project was funded by the Department of Sustainability 
and Environment 

http://www.environmentvictoria.org.au/HACC_training
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