
Swine Flu – Putting Plans into Practice 
and Dealing with the Impact when 

Caring for our Older Clients 

Fiona Hearn 

May 2010 

‘Home and Community Care (HACC) services provided by RDNS are 
jointly funded by the Victorian and Australian Governments’ 



H1N1 response  



Government Plans 



 



Role of Infection Control Nurse 

• Pandemic planning 

• Maintain register of affected staff 

• Manage distribution of RDNS PPE 

• Monitor websites and media - upload 

pertinent information to intranet 

• Participate in planning forums 

• Respond to staff concerns 

 



 





Staff Response 

• Volunteers for DHS 

support Centre 

• Range of shifts 

• Range of roles  

• Calls 

• Contact Tracing 

• Preparation of Tamiflu 

• Managing workload with 

existing staff 

• Staff quarantined  

• PPE  

 



Client Impact 

 

 

• Clients isolated 

• Contact 

• infection 

• Allaying anxiety 

• Relationship to 

others  

• Information for staff 

to recognise cases  

• Ensure needs met 





Observations 

• Provide staff with up to date, relevant 

information 

• Same for clients – ensure staff prepared to 

inform clients 

• Limited ( not extensive) supply for immediate 

access eg masks 

• Central communication point (intranet site) 

• Staff do respond and take on additional 

responsibility at short notice. 


