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Walking the Age-Friendly Talk — Case Studies

Panelists:
Ms. Amanda Gregg, Director, Denver Office on Aging
Ms. Elena del Barrio, Research Project Manager, Matia Institute
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Connecting to the Webinar

Step #1: Connecting Audio

« Connect Audio by calling in on the telephone or connecting through the webinar platform
« All participants lines are muted

* Recording announcement provides instruction

Step #2: Connecting to the Online Webinar
LAUNCH the Go to Webinar platform when prompted

* View the presentation being shown

« Post your comments and questions

« Participate in interactive polls

» See postings from other participants on the webinar

Step #3: Evaluation and Feedback
* Please provide feedback through the evaluation that is launched immediately following the
webinar

Step #4: Webinar Recording

» The webinar will be recorded and posted on the IFA website (www.ifa-fiv.org)
« IFA members have free access to the webinar recording

* The webinar will be available to non IFA members for a small fee of $20

For assistance: nwaldston@ifa-fiv.org
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Moderator

Mr. Greg Shaw

Director, International &
Corporate Relations

International Federation on
Ageing

Tel: +1-416-342-1655
Email: gshaw@ifa-fiv.org
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Agenda

Introductions (5-10 minutes)
by Mr. Greg Shaw, Moderator

Polls (3-5 minutes)
- Where do you reside?
- What sector are you from?

Presentations — Case Studies
Ms Amanda Gregg: “The Age Matters Report” (10 minutes)
Ms Elena del Barrio: “Friendly Basque Country” (10 minutes)
Dr Rinat Ben Noon: “Senior Citizens Service Guide” (10 minutes)
Ms Arlene Groh and Dr John Lewis: “Age-friendly (10 minutes)
Waterloo — Our Story”

Question and Answer Forum (30 minutes)
Closing (3-5 minutes)
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Presenter

Ms. Amanda Gregg
Director

Denver Office on Aging
Tel: +1-720-913-8456

Email:
amanda.qgregg@denverqov.org
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Presents

THE AGE MATTERS
REPORT

Age Friendly Community Plan

An Age Friendly Community Since September 2014

?, COMMISSION
f'= ON AGING

DENVER HUMAN RIGHTS &
COMMUNITY PARTNERSHIPS

Presented by
Amanda Gregg
Director, Denver Office on Aging
Amanda.gregg@denvergov.org
720.913.8456
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The Denver Office on
Aging

City and County of
Denver

Human Rights and
Community Partnerships

Denver Office on Aging

BIG PICTURE: Age Matters Initiative fits
into the City and County of Denver.

Denver Commission on
Aging




Demographics

City and County of Denver Population 65+ by Race

2010 2011

American

Indian 02

402

Asian 1,957 2,085

African
American/B

6,930 7,290

lack

Hispanic

10,661 11,668

Caucasian 1) 754 44,012

Total

: 62,677
Population

65,457

2012
436

2,241

7,675

12,346

43,162

65,860

2013
472

2,414

8,098

13,245

48,256

72,485

2040
1,140

8,244

19,583

39,930

68,673

137,570

*Source — Census Data 2010-2013*




The Process

Denver Commission on Aging
Discussion

THE PROCESS OF INFORMATION
GATHERING FROM THE COMMUNITY




Five Focus Areas
Age Matters



Social Health

Vision: Promote a vibrant quality of life that allows older adults the
opportunity to continue their social growth and development.

Strategies:

Aging in Community
Intergenerational
Volunteerism

- Focus Area has 4 Strategies and Action Steps

Next Steps/Progress:
Connection to Coordinated Services




Coordinated Services

Vision: Facilitate the dissemination and education of current
resources available to the aging population of the Denver
community.

Strategy
Clearinghouse of Older Adult Resources

- Focus Area has 1 Strategy and Action Steps

Next Steps/Progress:
Coordinated Services Focus Group held May 8%, 2015

1st Quarterly Meeting held May 12t, 2015
v - ldeals discussed in the area

Workgroup Formation in Coordinated Services and Social Health
Priority for 15t year.

-Volunteer Liaison




Transportation

Vision: All modes of transportation will support mobility needs of
the aging population.

Strategies:

Accessibility
Affordability
- Focus Area has 3 Strategies and Action Steps

Next Steps/Progress:

Created Information Matrix of current organizations and other
groups working on transportation

Determine where the City can fit into the current conversations




Housing

Vision: Support aging in community through innovative, safe and
accessible housing options.

Strategies:

Aging in Community

Homeownership

Stabilize Housing Rates

- Focus Area has 4 Strategies and Action Steps

Next Steps/Progress:

Connection with Housing Denver — Office of Economic
Development

Connection with Denver Housing Authority

Upcoming Meetings to be scheduled
- Volunteer Liaison




Employment

Vision: Support and promote employment/entrepreneurial
opportunities for older adults.

Strategies:

Training
Education
- Focus Area has 3 Strategies and Action Steps

Next Steps/Progress:

Meeting with Director of Denver Workforce Development
Centers




Implementation Plan

Community Recruitment of
Age Matters Meetings to Workgroup
Update Release Share Report Liaison and
Results Members

April 1st, 2015
May-August 2015 May-July 2015

Partnerships in Track
begin work on (including and Report
. Government, R Its at M
Strategles Nonprofit, For Profit, esulls at Mayors
etc...) Summit on Aging

August 2015 May 2016
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Age Matters Report
Updated April, 2015
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Presenter

MATIA

INSTITUTO GERONTOLOGICO

Ms. Elena del Barrio
Research Project Manager
Matia Institute

Tel: +34 912756927

Email:
elena.barrio@matiainstituto.net
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Friendly Basque Country — Case Study

IFA/GIA Age-friendly Cities Webinar: Walking the Age-friendly Talk
Case Studies

(]
EUSKO JAURLARITZA - : GOBIERNO VASCO

MATIA Eenadel Barrio PERTSONA HELBURU
wermro serarowsecs  €l€Na.barrio@matiainstituto.net COMPROMISO CON LAS PERSONAS
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> 2014 26,8% 60+
> 2029 36,8% 60+

Source: Compiled from data of Eustat. Estadistica Municipal de Habitantes a 1 de enero 2014. Proyecciones
demogréaficas en base 2014 a 1 de enero. INE: INEBASE: Proyecciones de poblacion 2009.
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Euskadi Langunkoia —Age-friendly Basque Country - is a cross-cutting initiative
that engages citizens, the public and private sectors to create supportive and
enabling environments for older people.

Euskadi Langunkoia works with a number of communities across the Basque
Country (15) to develop a network of age-friendly communities and facilitate
the exchange of good practice between them.

Euskadi Lagunkoia is launched in 2012 by the Department of Employment and
Social Policies of the Basque Country with the support of Matia Institute.
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*To promote community participation processes.

*To introduce changes in the municipality / territory to improve the quality
of life of citizens.

*To take advance of the potential of older people as generative of
wellbeing in city life.

*To generate a movement of friendliness in the Basque Country that
Includes the cities, semi-rural communities, and the social, public and
private sector.
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6 municipalities and 1 county of 9 rural communities

POP' 19.795; 19% 65+
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WHO Methodology

WHO Phases Bottom up approach
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EL TRANSPORTE LA VIVIENDA LA PARTICIPACION EL RESPETO Y
YELTEJIDO SOCIAL LA INCLUSION

o

PARTICIPACION COMUNICACION SERVICIOS ESPACIOS AL
CIUDADANAY E INFORMACION SOCIALES Y DE AIRE LIBRE Y

EMPLEO SALUD EDIFICIOS
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Baseline assessment

>
Eustat (Basque Statistics Institute)

Municipal data
>
Total Response: 1.447 people 16+
Mean Age: 51.3
Sex: Men 32.2%, Women 67.4%
8 Domains, 61 Items (Likert scale 5 point)
>
345 participants
>
77 stakeholders involved (Cities Councils, schools, associations, business,
etc.)
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Age-Friendly Survey

IDENTIFICARSE | REGISTRAR euSKadi a ES‘ EU
fwv lagunkogia

Buscar...

i 15

AREA  OFICINA DE PRENSA BLOG

Estd aqui Inicio -~ Cuestionario Amigabilidad

CUESTIONARIO AMIGABILIDAD Noviembre 2014 < >

Comparte tus opiniones y experiencias sobre el grado de amigabilidad de tu municipio 1 2
rellenando este cuestionario.

Margue la casilla deseada con X en referencia los siguientes valores:
1. Nada 2. Poco 3.Regular 4. Bastante 5. Mucho

i
SU MUNICIPIO ES

17 18 19

ee 26 27 28 29 30

5

I~}
00

=

I

>

Limpio o1 ©2 ©3 04 ©5
Ruidoso )

Agradable H

paraco cees

LAGUNKOITASUNARI BURUZKO GALDE-SORTA
CUESTIONARIO AMIGABILIDAD

Kontatu zure esperientzia!

Partekatu gurekin zure herriaren lagunkoitasunaren inguruan dituzun iritziak eta es-
perientziak, galde-sorta honen bidez.

Comparte tus opiniones y experiencias sobre el grade de amigabilidad de tu municipio
rellenando este ceestionario.

Sewua [ Zex |

Adina f Edad |

Jarri X bat galdera bakoitzean nahi duzun laukian, irizpide haven arabera:
Marque Lz c2silla deseada con una X en referenciz a los siguientes valores:

1.EzerfMada 2. GuixifPoco 3.Mahike fRegular 4. Asko/Bastznte 5.Erabat/mMucho

Mahika Azko Erabat
Regular | Bestente | Mucho

Molakoa da herria?
zComao es &l Municipic?

Garbia / Limpio 1 2 3 4 5
Zaratatzua  Ruidoso 1 2 3 4 5
Arzegina [Agradeble 1 2 3 4 5
Merkea / Barsto 1 2 3 4 5
Herriko parkeak ctz berdeguneak

Pargues y zonas el gire libre del munidpic

Behar adina dawde § Hay suficientes | 1 2 3 4 5

Online Survey

Self-administered questionnaire

27
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Citizen forums

' éusmldiia 7 HONDARRIBIA

® Sustraiejaliti

Hondarribiari begirada
Kasino Zaharrekoen eskutik

Analizando Hondarribia
desde el punto de vista
de Kasino Zaharra !

Lunch-a ere izango da bertan
Tendremos un pequeno lunch

NON: Kasino Zaharra
NOIZ: Uztailak 15 de Julio. 18:00

Poster

LA :_r!: . _EUSKO JAURLARITZA

GOBIERNO VASCO

Intergenerational forum
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Piloting action programs

*Course: how to improve the
friendliness of businesses and
self-examination to obtain the
Age-Friendly Business Certificate
(a window sticker).

Lagunkoiak gara
Somos amigables

ezimendu lagunkoia

Dementia’s module: For
detection, treatment and
promoting autonomy of
customers with dementia.

Y eusko JaunLaritza
% GOBIERNO VASCO

4 towns and 54 businesses involved
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Friendly Chair
Gift council to shops carrying out the course.
To place inside or outside
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CICLOS del Banco de Tiempo

UN CIRCULO DE RELACIONES QUE NO PARA DE CRECER
balance de su cuenta bancaria S

habilidades, sus necesidades
y su disponibilidad.

2, OQ
de tiempo, con los servicios
prestados, los recibidos y
su crédito actual. 2 =) -o
A O
Asier gasta el crédlto “ =

haciendo que Pello
arregle su jardin.

Pello se apunta a un Banco
de Tiempo y registra sus

i/

o,

ltzuar, miembro del
Banco de Tiempo,
llama para pedir ayuda
con la compra.

ﬂ‘

Pello va hacer las compras 0
0 para Itziar y obtiene dos
Asier obtiene
moneda-tiempo
ensefnando a Kontxi _ ;

¢En que gastara
Pello sus proximos
créditos horarios?

para su cuenta.

Luis gasta sus }‘LU
monedas-tiempo pidiendo [
a Miren que ayude a su
hijo Unai con la lectura.

Kontxi teje un jersey para
Miren y obtiene nuevo

horas de moneda-tiempo
a manejar el ordenador. crédito para su cuenta.

Pello gasta sus
monedas-tiempo llevando
3 Luis a tocar musica

a su fiesta de cumpleanios.

E }:n . _EUSKO JAURLARITZA

-[T7] . GOBIERNO VASCO

Time Bank

*To promote communication
and mutual support among
neighbors and time swap.

*To facilitate everyday life.

1 town involved (in development)



leausllkl{?lgl .a r ’ 3 Ip:l . _EUSKO JAURLARITZA
g 91 J ‘ e\ s Leod : GOBIERNO VASCO

& Ao W
& Sustrgiefatir ) ) @

W Piloting action programs

IDENTIFICARSE | REGISTRAR euSKadi ES|EU Ag e' Fr I en d |y p | aC eS
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*Working groups led by people
EUSKADI LAGUNKOIA NOTICIAS |MAPA DE EXPERIENCIAS| MUNICIPIOS ACCIONES LAGUNSAREA OFICINA DE PRENSA BLOG .
Estd aqui: Inicio Mapa de Experiencias of al I ag eS I n 0 rd er to d etect
MAPA DE EXPERIENCIAS g = improvement proposals, recover
Es un mapa en el que se recogen de manera visual lugares amigables elegidos por las personas de 3 4 5 ° 7 8 9 p u b I I C S paces y e n CO U rag e
Euskadi. L. .. .
{Tu eres el verdadero protagonista de este mapa! 10 n 12 13 14 15 16 Cltlzen partlclpatlon and
Puedes proponer un lugar, un barrio, un municipio, una ciudad, un txoko concreto... que a tu 18 19 @ 21 22 .

17 . .
g o e e S Q= »x v 5 » » Strengthen social networks in
the neighborhood

— Selecciona Municipio - | ::': ;”‘ ”"?m il
Subscribi |
= S Vapa | satite .
@ car™ *Supplemented for Mapping

\v// g ; El Banco del Tiempo es un sistema de
B:yonne . ort intercambio de actividad por tiempo. Los

; Sam?nder ca i Bermeo = Bi'arrim; Bancos del Tiempo fomentan la cohesién p I aces by C iti Z e n S h i p aCCO rd i n g

pai-Jean-de iz, social, la confianza, la amistad, la solidaridad y

B e | [ P to the degree of friendliness

social para los recién llegados, potencian el

“ . 5 Durango = ;
§] £ L:"%'o - intercambio intergeneracional y mejoran la H H
32 yr;vh s Amurrio, ] 7 conciliacién de la vida personal, familiar y par S y Stre etS y u I I n g S y etC Y K
I s i )\, A laboral en condiciones de igualdad entre
| VitoriazGasteiz ] :
} 10 /6 Pamglona hombres y mujeres.
1F x o
= Miranda™ - ANIMATE
de Ebro Estella

I ¥ CHaro o Sangliesao~ ~— T EAD0 .
T m

TR e (in development)

e ‘ ; kuégera -
Burgos

Calahorra )
Cigeffl : o Y ¥ i
7 Datos de mapas ©2014 Google, basado en BCN IGN Espafia ' Términos de uso ~ Informar de un error de Maps L . 22
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EUSKADI LAGUNKOIA NOTICIAS MAPA DE EXPERIENCIAS MUNICIPIOS [GGIONEB] LAGUNSAREA OFICINA DE PRENSA BLOG

Esté aqui: Inicio >> Acciones >> 6) R

MARIAN, MONTARERA g s Intangible cultural heritage

 tegado I arstamo Lo

MisSi he ol I
Marian recuerda las palabras del poeta Artze, a las que puso voz Mikel Laboa: Maite ditut 3 4 5 6 7 8 9 tran S ISS I O n by t e O d er peo p e .

bai maite nire bazterrak lanbroan...

peto e inclusién Legado

17 18 19 20 21 2 23

% 5 % 2 B B 0 12 documentary videos (5,)

Email Address *

[ subscribir

BANCO DE TIEMPO

El Banco del Tiempo es un sistema de
intercambio de actividad por tiempo. Los
Bancos del Tiempo fomentan la cohesién
social, la confianza, la amistad, la solidaridad y
el buen trato entre las personas que son socios
y socias. Son una herramienta de inclusién

En 2005 Marian tomé parte en una expedicién al Montblanc; se dio cuenta que era la Unica social para los recién llegados, potencian el

mujer; estaba rodeada de hombres. Entonces, se le ocurrié crear una agrupacién de mujeres intercambio intergeneracional y mejoran la
y Asi naci6é DI. “Por qué no podremos de aqui a 20 afios, conciliacién de la vida personal, familiar y

cuando tengamos 80, interactuar con el monte, disfrutar de éI? Hay pocas mujeres mayores que laboral en condiciones de igualdad entre

van al monte. hombres y mujeres.

Nuestras cumbres no son gestas ni hitos histéricos, pero al llegar a lo més alto, incluso en las ANIMATE

montafias més alld de nuestra geografi i que somos mayores, vascas,

reinas del mundo”. En la misma cumbre las mujeres de Marimendi continGan poniendo voz a las
palabras de Artze, haciendo un guifio también al gran Laboa.

909
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Age-Friendly Basque Country Guide

P ‘ This guide was developed drawing on the experience of 15 pilot
municipalities.

It provides guidance on how to develop an age-friendly project,
covering:

euskadi
ﬁ lagunkoia

GUIA PRACTICA

PARA LA IMPLANTACION Y i DeSign of focus groups

USO EN MUNICIPIOS

e C(Citizen forums and interviews

* Age-Friendly questionnaire

* Design of Action Plan

* Design of Evaluation groups, interviews and gquestionnaire
(not implemented)

Presented the November 27th of 2014

www.euskadilagunkoia.net

> 7 new towns are involved in Euskadi Lagunkoia.

> They are working by themselves following the guidance with the advice of Matia
Institute.
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Dr. Rinat Ben-Noon
Geographer and Social Planner
Holon Age-friendly

Tel: +972 9038686-03

Email: bnmrinat@gmail.com
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Senior Citizen's Service Guide

A tool to expand
the circle of
service providers
for senior citizens
and improve their
access to
information

The Faculty for hobbies. By Zach
Weinberg. The Israeli Museum of
Caricature and Comics is in Holon



The Social and demographic
challenges

From Homogeneous treatment group to super
heterogeneous abilities group.

* Diversity in personal and economic capabilities
e Gaps in culture and social participation habits
* Differences in aspirations for self-realization

* Differences in knowledge, ability and a desire to
consume information

The guide should display different options regarding
experience and participation.



From Holon Age Friendly City Vision

Expanding the range of services beyond the
traditional services for the elderly

* Including Senior citizens in all existing general
municipal services

* |Increasing the data accessibility for existing
services

AND

* Developing innovative services to address
changing needs



The service challenge:
expanding the circle of service providers

To acknowledge the capabilities and needs of SCs
by all service providers.

‘0 Include SCs in all services offered.
‘0 develop further services aimed at SCs.

To market all municipal services to SCs.

The guide should stimulate and motivates the

general service providers to act on behalf of SCs



The Image Challenge

Changing the stereotype of

old people have about

themselves and their place

in urban public services

systems

* Encourage senior citizens
to get out of their houses
and participate in
activities and
organizations in the city.

Changing the stereotype of
senior citizens among
service providers

* Create innovative services
that are adjusted to new
and old needs

* Include senior citizens in
their regular work plans
just as other age groups

The guide as a tool to change Stereotypes



Principles - maximum of information

* The principle of choice — offer a variety of choices!

— Allow the elderly to choose whether they want to participate in
a place with people who are similar to themselves, or in multi-
generational places

* The inclusion principle — All, or almost all, activities and
events in the city are relevant to SCs

* The encouragement principle— Inform the elderly of
possibilities that until now seemed "inappropriate for their
age'" and convince them to attended and participate.

The guide’s message: Everything is appropriate
and relevant for SCs



Establishment of multi-disciplinary
steering committee

Every project on the subject of senior citizens is multi-
disciplinary!

* The service guide production should be based on
sharing other municipality roles.

°* PR Department
e Representative of cultural and sport departments
* Representative of Social Welfare Department

 And others

* The guide as an exercise in multi-disciplinary
working processes



Considerations in data selecting

A classification of relevant information according
to the needs that arose in the planning process of
AFC master plan:

* An integration of social services information with
therapeutic services.

e A combination of articles with informative
material.

The guide should make information accessible for
various audiences, directly and indirectly



Image and Graphic Design

* A design clash between the image of elderly with
decline in health functioning needs and the desire to
support young retirees in building their new lives.

e Attractive decoration with images and graphic
design

* Graphic Design for the elderly include clear written,
unloaded text (do not cut paragraphs and [ & 7
sentences for two different pages.) S\

Attractive design to encourage reading




Nine out of 10 doctors
recommend volunteering
for well being

Adi Tzildoklin

The NB Haifa School of Design.
The Department of Graphic Design
— Visual Communication

0'xRY11 10 7171M 9
MATIN 7D 0'X"710N
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Feedback and Barriers

A Barrier: Elders who do not want to know
and participate.

e A Feedback:

— Senior citizens: Satisfaction with the city's special
attention

— Service providers: Extensive use in the guide as a
way to acknowledge other service providers, and
use it as a textbook for transmitting information to
senior citizens.




summary

Ronnie Gordon, The Israeli Museum of Caricature and Comics is in Holon
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Age Friendly Waterloo, Our Story
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Our Story...

Waterloo becomes an Age Friendly Community

*  Mayor’s Forum (Nov. 2009)

* Age Friendly Waterloo Mayor’s Advisory Committee (Jan. 2010)
Community Engagement

e Sub-Committees Draft Recommendations

*  WHO designation (Sept. 2011)

* Mayor’s Report ( June 2013)
e Action plan (September 2013)




Our Story...

Engaging the Community
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Our Story...

Key ingredients for our success

* Support of Mayor and city staff

* Diverse, vibrant advisory committee

* Terms of reference with guiding principles
* Intersectoral collaboration

* Research and Evaluation (Dr. J. Lewis)

on this important community initiative.” Mayor Halloran



Our Story...

Lessons Learned

* Opportunities for community engagement are essential,
* AFC initiatives can be tailored to each community,

* The challenge is to implement strategies across city departments, the region and
health/ community services.



http://rapidtransit.regionofwaterloo.ca/en/projectinformation/movepeople.asp

Our Story...

Key Achievements
 Community engagement

* Baseline assessment tool

* Report to Mayor

e Citywide action plan

e Older adult housing directory
* Annual Mayor’s forum

* Affordable Housing

 Measureable indicators of age-friendly
implementation



Our Story...

 Measureable indicators of age-friendly plan
implementation

 Recent mayoral election
e Sustainability




Our Story...

* Operationalization of action plan

 Examine whether AFC is an effective
strategy for the prevention of elder abuse.




Thank you for your attention

Questions?

Dr. John Lewis

j7lewis@uwaterloo.ca

Arlene Groh

Arlene.Groh@sympatico.ca
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Question and Answer Period




For more information, please contact:

IFA The International Federation on Ageing

Ms Nicole Waldston, Project Officer
. . ' INTERNATIONAL FEDERATION ON AGEING Tel: +1_416_342_1655

Global Connections
Email: nwaldston@ifa-fiv.org

Grantmakers in Aging

Dr John Feather, CEO
GL_4 Granimakers In Aging Tel: +1-703-413-0413

Email: [feather@aqiaqing.orq
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