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+ Completing the Pathway:

From Patient Referral to Care - Switzerland

Public Health System Private Health System

Basic Health Insurance (LaMal) is mandatory for all individuals. It includes medical eye care Private supplementary plans are purchased to cover services not included in
such as eye exams for medical treatment, eye injuries, and surgery. Mandatory Health Insurance (MHI), including routine eye exams. Private eye
care providers also support with quicker access and enhanced services.
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First point-of-care to screening Referral to specialist diagnosis and treatment

Triage by specialist

1. The exclusion of routine eye exams
and related vision services from
standard MHI may limit access for
individuals with lower incomes.

. There is a lack of nationwide

6. Avast disparity between number of optometrists and ophthalmologists
often contributes to extended waiting times for specialized care.
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3. Fragmentation from screening to diagnosis and treatment can create challenges for et Misreferred
mmm—— patients trying to navigate the system. —
| | 4. Rural regions often have fewer optometrists and general practitioners offering
'. @ @ .' screenings, making it harder for residents, especially older adults, to receive timely
care.

+ 5. Care coordination often depends on individual efforts rather than standardized

Optician processes, leading to inconsistent communication and potential delays in patient

care.
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