Adaptable Communication Materials on Hosting a Consultation: WHO Draft Global Standards for Long-Term Care
Adaptable promotional materials  ·  open until 30 October 2026  ·  for IFA network and members, 24 September 2026
1. Invitation Text – Hosting a Consultation
Invitation to Engage: WHO Global Standards for Long-Term Care
Join us for a consultation on the WHO Global Standards for Long-Term Care
[Organization name] is pleased to invite members of our community and network to participate in an upcoming consultation on the World Health Organization (WHO) Global Standards for Long-Term Care.
WHO is currently seeking feedback on the consultation draft of its first Global Standards for Long-Term Care. The global public consultation is open until 30 October 2026, and the feedback received will help inform the final standards, planned for publication in 2027.
Why participate?
Long-term care is an increasingly important component of health and social care systems, supporting people who require ongoing assistance to maintain their health, dignity, independence and quality of life.
The draft WHO standards provide a global framework for what long-term care systems should provide and protect. They address eight areas:
· Definitions and foundational principles
· Home and community-based care
· Long-term care facilities
· Unpaid carers
· Workforce
· Financing
· Governance
· Quality monitoring
The standards are intended to provide a common reference that countries can adapt to their own systems, contexts and resources.
Your experience and perspective can help strengthen these standards.
About our consultation
[Organization name] will be hosting an [in-person/virtual/hybrid] stakeholder consultation to bring together [members/health and social care professionals/service providers/researchers/people with lived experience/policymakers/civil society representatives/etc.] to discuss the draft standards and identify areas where the standards could be strengthened.
Date: [Date]
Time: [Time]
Location: [Location / Virtual platform]
Registration: [Registration link or instructions]

The session will provide an opportunity to:
· Learn more about the proposed WHO Global Standards for Long-Term Care;
· Share experiences and perspectives from [country/region/sector/community];
· Discuss whether the proposed standards reflect the needs and realities of different long-term care systems;
· Identify areas where additional clarity, strengthening or consideration may be needed; and
· Contribute perspectives that can be submitted as part of the WHO global public consultation.
No particular expertise in the WHO standards is required. We welcome participants with diverse experiences and perspectives on long-term care, including [adapt to your audience — e.g., policymakers, providers, professionals, researchers, unpaid carers, people with lived experience, older people and their representatives, and civil society organizations].
[Organization name] will provide [a brief summary/key materials/WHO presentation materials] in advance of the session to support discussion.
We encourage you to share this invitation with colleagues, partners and others in your network who may have an interest in the future of long-term care.
Please join us and contribute your experience and perspective to this important global consultation.
[Registration call to action / link]
Learn more on the WHO Draft Global Standards for Long-Term Care: https://www.who.int/news-room/articles-detail/call-for-public-consultation-on-global-standards-for-long-term-care  
For questions about the consultation, please contact:
[Name]
[Organization]
[Email]

2. Messages for Social Media/Newsletter
	
	Sample Text

	1. 
	Help shape the future of long-term care.
The World Health Organization (WHO) is seeking input on its first Global Standards for Long-Term Care, and [Organization name] is bringing stakeholders together to discuss the draft standards and share perspectives.
We invite [our members/community/partners/network] to join our upcoming [in-person/virtual/hybrid] consultation to:
• Learn more about the proposed WHO Global Standards for Long-Term Care;
• Share experiences and perspectives from [country/region/sector/community];
• Discuss whether the proposed standards reflect the needs and realities of different long-term care systems; and
• Identify opportunities to strengthen the standards and ensure they are relevant across diverse contexts.
📅 Date: [Date]
🕐 Time: [Time]
📍 Location: [Location / Virtual]
🔗 Register: [Registration link]
The global WHO public consultation is open until 30 October 2026, with feedback helping to inform the final standards planned for publication in 2027.
Join us and share your experience and perspective.
Learn more about the WHO Draft Global Standards for Long-Term Care: https://www.who.int/news-room/articles-detail/call-for-public-consultation-on-global-standards-for-long-term-care  

	2. 
	Have your say on the future of long-term care.

The World Health Organization (WHO) is developing its first Global Standards for Long-Term Care and is inviting stakeholders around the world to provide feedback on the consultation draft.The standards are intended to provide a common reference that countries can adapt to their own systems, contexts and resources.

We encourage [our members/community/partners/network] to review the draft and share your insights. Your experience and perspective can help identify what is working, where greater clarity may be needed, and how the standards can better reflect the realities of long-term care across different settings.

The global public consultation is open until 30 October 2026.
📄 Review the draft standards: https://www.who.int/news-room/articles-detail/call-for-public-consultation-on-global-standards-for-long-term-care  
📝 Submit your feedback via online survey: https://extranet.who.int/dataformv6/index.php/947261  
Or contact ltc@who.int 

Whether you are a policymaker, health or social care professional, provider, researcher, carer, person with lived experience, older person or representative organization, your perspective can contribute to this global consultation.

Please also share this opportunity with your colleagues, partners and networks.

	3. 
	[1 week/1 day] left to have your say on the future of long-term care.
There is just [one week/day] remaining to provide feedback on the World Health Organization’s (WHO) consultation draft of its first Global Standards for Long-Term Care.
Your experience and perspective matter. Whether you are a policymaker, health or social care professional, provider, researcher, unpaid carer, person with lived experience, older person or representative organization, this is an opportunity to contribute to a global framework for long-term care.
📅 Deadline: 30 October 2026
📄 Review the draft standards: https://www.who.int/news-room/articles-detail/call-for-public-consultation-on-global-standards-for-long-term-care  
📝 Submit your feedback via online survey: https://extranet.who.int/dataformv6/index.php/947261  
Or contact ltc@who.int 

Please take a moment to review the draft, share your insights and encourage others in your network to participate before the consultation closes.




Standard WHO consultation materials  ·  22 September 2026  ·  all links verified live on 22 September 2026
